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1. Log-in instructions 登录指南 

Navigate to the Department of Immigration and Border Protection website:  

登陆以下 ImmiAccount 网址 

http://www.border.gov.au/immiaccount  

Click on the “Login to ImmiAccount” link.   

点击“Login to ImmiAccount”链接 

 

  

http://www.border.gov.au/immiaccount
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Log in to ImmiAccount using your ImmiAccount credentials.  

使用你的 ImmiAccount 用户名与密码登陆 

 

 

Click on the “Continue” button to proceed to the next page.   

点击 “继续”进入下一页面 

 

 

 

Click on the “New application” button to proceed to the next page and commence the relevant 

application type. 点击“New application” (新申请)键进入下一页面,开始相关申请的注册。 
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Select “Visitor Visa (600)” under the “Visitor” category  

在“Visitor” （访客）类别下选择“Visitor Visa (600)” （访客签证 600） 

 

 

 

Click on both the View Terms and Conditions and View Privacy statement links.  

Read and understand the information presented and then select the ‘I have read and agree to 

the terms and conditions’ check box. To continue, click Next.    

点击并阅读 View Terms and Conditions 以及 View Privacy statement 内容，并选择‘I have 

read and agree to the terms and conditions’， 点击 ‘继续’ 
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2. Application context screen 申请内容页面 
 

The Application context screen displays. Select “Yes” if the applicant is currently outside Australia. 

申请内容页面上，如申请人在澳大利亚境外，选择“Yes” 

 

 

 

 

 

 

 

Choose correct stream 

(tourist/business) for the 

application 

申请种类请选择旅游或商务 

 

Note：Select ‘Yes’ when 

multiple applications should 

be processed together (i.e. 

the whole family)  

or it’s a FAO supported 

application  

注意：所提交的申请人如有同

行者，或该申请是通过 FAO 

递交，请选择”Yes”。  

Click ‘No’ unless the 

applicant holds a 

Diplomatic Passport. 

除非申请人持外交护照，其

他情况此选项应选择“NO” 
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3. Group/FAO applications 团组或外办申请 

There will be a new pop-up window that will appear if the user answers “yes” to the (existing) 

question about whether their application needs to be processed with other applications.  

如果申请人有同行者一同申请签证（以上 Group Processing 选择 yes），团组信息窗口将会弹出。 

 

The user can choose the existing group name. If the user indicates that the group has NOT 

already been created, they can enter a name to create a group.  

申请人可以选择已经创建的团组名称，或者新建一个新的团组名称。 

 

 

 

 

 

 

 

 

Once the user has added the group in the pop up box, it will be displayed on their form with the 

answers to the other questions.  



 

8 
 

一旦申请人添加了团组信息，添加的信息将会在 Group Processing 的问题下面显示。 

 

 

 

 

 

 

 

 

 

 

Foreign Agency Office (FAO) Supported Applications only  

FAO will be asked to name the applications using the following naming convention no matter 

whether it’s a single applicant or a group of applicants: 

FAO + INDEX CODE of FAO + MONTH + DATE + FAO’s UNIQUE CODE (2 DIGITS) + FIRST 

APPLICANT FULL NAME  

E.g. “FAOSH0405A1SMITHJohn” (note nil spaces) 

In the above example, this shows an application: 

 lodged by Shanghai FAO (index code SH) 

 on the 5
th
 of April (0405) 

 by FAO sub-office who uses code A1 

 first applicant is called John Smith 

Key documents common to all members of the FAO group and individual documents need to be 

attached under each individual applicant.   

First applicant simply means that this is the applicant who was first registered by the FAO lodger 

or the applicant the FAO office for whatever reason chooses to add in the group naming 

convention. Other than this, the first applicant has no special relevance to the group. 

 

 

 

 

 

 

 

X99999 Travel Group NameGroup ID Group Name

Select group

申请人可以通过 Select 

group 按键随时改变团组信息 
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4. Applicant screen 申请人页面 

 

 

 

Provide Place of issue  

填写护照颁发的省份，例如

“SHANGHAI” 

 

If the applicant is a Chinese 

Citizen holding a Chinese 

passport, select Yes 

如果申请人是中国公民持中国护照

照，选择“Yes” 

 

You do not need to provide 

the Chinese Commercial 

Code 

不需要填写标准中文电码 

Every Chinese Citizen who has a 

National Identity card must 

complete this section. 

请在此添加申请人的身份证信息，

**身份证号码务必填写正确 

 

 

http://www.baidu.com/link?url=Aq11tQ_vNfA4x4XmV_5PTVDxp4WH4qfh3zO5MP5qVQ0G5lBYF_azbcpxx3F_cjqJe0tSNN1TRc8Wd1iN7XkXv_
http://apps.chasedream.com/chinese-commercial-code/
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The online form now requests date of issue and expiry date for all applicants’ Chinese 
National ID cards.  
 

系统会要求录入申请人的身份证有效期。  

 

 If the applicant’s ID has an expiry date, please key in the exact date.  
如果申请人的身份证上有有效期，请根据身份证上信息输入。  

 

 Where an applicant’s National ID card does not have an expiry date, please leave the 
data field blank. You should then be able to proceed with the application form.  

如果申请人的身份证上没有有效期截止日，请在下图红框处留白。系统可以让你继续其它

页面。 

 

 
 

 
Click Save and then continue from the Applicant screen, click Next. 点击保存，继续进入下一页面。 

 

 

 

If the Yes button is selected for any questions, you will be asked to provide further mandatory 

information. In the screen shot below, the client has another passport. You then click on Add to 

enter the required details. 

如果您部分问题选择了 Yes,则需要提供进一步的信息。 如下图，申请人持有另一本护照，则需要

点击 Add 来添加要求的信息。 

To continue, click Confirm. 

点击 Confirm 进入下一步。 
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 Note: Health Exam 
The applicants do not need to undertake a health assessment before 
lodging the application. If you click Yes to Health Exam, the system will ask 
for a HAP ID that the applicant would have received when undertaking a 
health examination for migration purposes.  Please consult with your DIBP 
Liaison Officer if you need assistance. 

注意： 健康检查 

在递交申请之前，申请人无需进行健康检查。如果您在健康检查这一

项点击了 Yes，系统会要求您提供申请人在进行移民体检时获取的体检

号。如果您需要协助，请联系签证处。 

Click Save and then continue from the Applicant screen, click Next.  

点击保存，继续进入下一页面。 

The Critical data confirmation screen displays.  

关键信息确认页显示如下。  
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5. Critical data confirmation screen 关键信息确认

页面 

 

 

 

 

 

 

 

 

 

 

This information must precisely match the applicant’s passport bio page.  

这部分的信息内容必须和申请人的护照信息一致。 

If you wish to amend any information, select the No. Then click on the “Previous” button to edit 

the data. 如果你需要修改任何信息，选择 No， 然后点击“Previous”键去前页编辑信息。 

Please note that, once an application is submitted, this data cannot be changed.  If you notice that 

an error has been made on an application after it has been submitted, please contact your DIBP 

Liaison Officer who will resolve the issue. 

请注意，一旦申请被递交， 已登记的信息将无法变更。如果你在递交申请后发现信息有错误，请联

系签证处解决问题。 

If all data is correct, select Yes.  To continue, click Next. 

如果信息全部正确，点击 Yes， 点击 Next 继续 

 

Check this against the clients’ 

passport 

请参照申请人护照再次核对填写信

息 
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6. Additional identity questions screen 附加身份

信息页面 

This page will appear if your applicant has never been to Australia or if the system has been 

unable to identify them. You may not be required to complete this screen for every application.  If 

the system skips this page you do not need to be concerned. 

如果申请人之前从未去过澳大利亚或者系统无法识别申请人，该页面会显示。 

此页不一定对每一位申请人都适用。在填写时如遇到系统直接跳过此页是属于正常情况。 

If your applicant has previous travel to Australia，answer ‘Yes’ and then select ‘Next’ 

如果申请人曾经去过澳大利亚，选择‘Yes’，并点击‘Next’ 

If the applicant has never been to Australia， answer ‘No’ and then select ‘Next’ 

如果申请人从未去过澳大利亚，选择‘No’，并点击‘Next’ 

 

 

If the above question was answered ‘Yes’, the following information requests are presented： 

如果以上问题选择‘Yes’，以下页面会显示，需要申请人填写相关信息。 

 

Click Save and to continue, click Next. The Travelling companions screen displays. 

点击保存并继续， 随行旅游者页面显示。 
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7. Travelling companions screen 随行旅游者页面 

 

 

 

 

 

 

 

 

 

 

 

 

The system asks if clients have travelling companions. If the Yes radio button is selected, client 

must provide further mandatory information (including their companion’s date of birth). 

如果你选择了 Yes，即申请人有随行人，系统会要求提供关于该同行人的进一步信息（包括其出生

日期） 

 

Click Save and to continue, click Next.  

The Contact details screen displays. 

点击保存并继续， 显示以下申请人联系方式页面。 

Click Add to add 

travelling 

companions ( family 

members) 申请人可以

通过 Add 按键添加同

行人 
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8. Applicant’s Contact details screen 联系方式页

面 

Please complete the list with the applicant’s contact details. 

请在这个页面填写申请人的信息，而不是旅行社的信息。  

 

 

Click Save and to continue, click Next. 

The Authorised recipient screen displays. 

点击保存并继续， 授权接受人页面显示如下。 

Please provide the 

applicant’s details, not 

those of your 

organisation. 

请填写签证申请人的信

息，不要在此填写旅行社

的信息 
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9. Authorised recipient screen 授权接收人页面 

This screen is used to identify if clients authorise another person to receive correspondence on 

their behalf. By completing the next screen, any correspondence for this application will be sent 

to the authorised recipient. If there is no authorised person, please tick NO. 

当填写完 “授权人” 信息的页面，所有与该申请有关的邮件都被会发到该被授权的接收人/旅行社的 

邮箱。 

如无授权人，则选择NO, 邮件地址会自动显示为前页申请人填写的电子邮箱地址。  

 Note: Agent should select authorised  eLodgement  User.   

 注意：    旅行社应该选择 “authorised  eLodgement  User”  
 
The Migration Agent option is for use by Australian registered migration agents only. 

“Migration Agent”这个选项仅有在澳大利亚注册的中介才能使用。 

You should then input the authorisation number (Agent Number) you were provided when you 

registered your account.  Please consult with your DIBP Liaison Officer if you need assistance. 旅

行社应填写在注册账户时获得的授权号码。如需要协助，请联系签证处。 

Click Save and to continue, click Next. The Non-accompanying family members screen displays. 

Fill in authorised 

recipient’s 

information on this 

page. 

被授权人的信息填写

在此页面。 
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10. Non-accompanying family member 不随行家

庭成员 

To add a family member’s details, click Add. 点击 Add 来添加家庭成员信息. 

 

You should include all immediate family members who are not travelling. Provide 

the same information declared in Family Composition form (Form 54).  

不随行的直系家庭成员必须全部填写，所提供的信息应与 54 号家庭成员信息表一致。 

The choices are: 

 

Parent  Child Step Child 

Sister Brother Spouse/De Facto Partner 

Step-sister Step-brother  

 

   

 

When you’ve finished adding family members, click Confirm. 添加家庭成员信息后,点击确认。 

Click Save and to continue, click Next.  The Entry to Australia screen displays. 添加完所有家庭成

员信息后，保存并继续，进入下一页面。 
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10. Entry to Australia 进入澳大利亚 

 

 

Adding relatives, friends or contacts in Australia: 以下为添加朋友或亲属信息表格。 

 

Click Save and to continue, click Next. The Current overseas employment screen displays. 

点击保存并继续，当前境外工作情况页面如下。 

If the applicant has any 

friends or relatives in 

Australia, click Yes and 

add details.如果申请人在

澳大利亚有朋友和亲属，

点击 Yes 并添加详情。 
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11. Current overseas employment screen 当前

境外工作情况页面 

 

 

 

 

 

To continue, click Next. The Funding for stay screen displays. 

保存并继续，澳大利亚逗留资金页面显示如下。 

Clerical and Administrative 

Workers –文书与行政人员 

Community and Personal 

Service Workers –社区与个人

服务人员 

Labourers-劳动工人 

Machinery Operators and 

Drivers-机器操作人员与司机 

Managers-经理人 

Other-其他 

Professionals-职业人 

Sales Workers-销售人员 

Technician and Trades 

Workers-技术与贸易人员 

 

 

 

 

Approximate date is ok 

可以填写大致入职时间 

 

Client must provide 

you with contact 

details for their  

business or 

employer  

申请人必须填写其

所供职单位的联系

电话 
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12. Funding for stay screen 澳大利亚逗留资金页

面 

 

 

 

Select an option from the Type of support drop-down listing. Select the appropriate option and 

then provide further details in the What funds will the applicant have available to support their 

stay in Australia? This is a free text field 

从下拉菜单中选择一种资金来源类型，下方问题空白处可根据申请人实际情况填写。 

To continue, click Next. 

点击继续， 进入下一页面。  

 

 

 

 

 

 

 

 

 

 

 

This is a free text field 

此处内容可根据申请人实际情

况任意填写 



 

21 
 

13. Business activities screen 商务签证页面 

 

 

 

To continue, click Next. 

点击继续， 进入下一页面。  

 

Select an option from the 

‘business activity’ drop-down 

list. Click Add to provide further 

information. 

在下拉菜单列表中选择相
应的商务活动，然后点

击”Add”添加对应的信息。 
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14. Health declarations screen  健康状况声明页

面 

 

 

Select Yes or No for the declaration questions on this screen. A Yes response will trigger the Add 

information dialog box. 以上问题回答 Yes 或 No，如果选择 Yes，将会有窗口弹出添加更多信息。 

All questions on the Visitor Visa Application form must be answered by the applicant. 请务必保

证以上问题是申请人的真实回答。 

To continue, click Save and then Next. 

保存并继续， 进入下一页面。  

 

You must ask the applicant 

these questions.  

To obtain this information use 

the Visitor Visa application form. 

 

旅行社的工作人员在选择回答本页

所有有关健康状况的问题时必须询

问申请人。 

相关问题请参照签证申请表格。 

 



 

23 
 

15. Character declarations screen 品行状况声明

页面 

 

 

Select Yes or No for the declaration questions on this screen. A Yes response will trigger the Add 

information dialog box. 以上问题回答 Yes 或 No，如果选择 Yes，将会有窗口弹出添加更多信息。 

All questions on the Visitor Visa Application form must be answered by the applicant. 请务必保

证以上问题是申请人的真实回答。 

To continue, click Save and then Next. 

保存并继续， 进入下一页面。  

 

 

 

 

 

 

You must ask the applicant 

these questions. The answers 

must genuinely indicate the 

applicants’ circumstance.  

To obtain this information use 

the Visitor Visa application form.   

 

负责注册的工作人员在选择回答本

页所有有关品行状况的问题时必须

询问申请人。答案必须真实反映申

请人的回答。 

相关问题请参照签证申请表的部

分。 
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16. Visa History 签证历史页面  

 

 
 

 
Select Yes or No for the declaration questions on this screen. A Yes response will trigger the Add 
information dialog box.  

以上问题回答 Yes 或 No，如果选择 Yes，将会要求申请人提供更多信息。 

All questions on the Visitor Visa Application form must be answered by the applicant.  
 

请务必保证以上问题是申请人的真实回答。  

 
To continue, click Save and then Next.  

保存并继续， 进入下一页面。   
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17. Declarations screen 声明页面 

 

 

Select Yes or No for the declaration questions on this screen. A Yes response will trigger the Add 

information dialog box. 以上问题回答 Yes 或 No，如果选择 Yes，将会有窗口弹出添加更多信息。 

All questions on the Visitor Visa Application form must be answered by the applicant. 请务必保

证以上问题是申请人的真实回答。 

To continue, click Save and then Next. 

保存并继续， 进入下一页面。  

 

 

You must ask the applicant 

these questions. The answers 

must genuinely indicate the 

applicants’ circumstance.  

To obtain this information use 

the Visitor Visa application form.   

 

负责注册的工作人员在选择回答本

页所有有关品行状况的问题时必须

询问申请人。答案必须真实反映申

请人的回答。 

相关问题请参照签证申请表的部

分。 
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18. Review Page screen 回顾检查页面 

 

You have the opportunity to review all of their responses to the previous questions and update 

any information if necessary, via the Click here to edit link.  

在该页面，你可以复查所有对于之前问题的回答，如发现有任何错误需要修改，点击 蓝色下划线

的‘Click here to edit’链接，回到之前页面去修改。 

 

Click Next and the Submit Application screen displays.  

点击 Submit 进入 Attachment 页面。 
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19. Attach documents 添加文件  

Note: 
If you are lodging e600 Tourism stream visa, you will need to make the 
payment before attaching the documents; 
 
If you are lodging e600 Business stream visa, you will need to attach 
documents before making payment.  

 

注意： 

如果 您在递交 e600 旅游细类的签证，则需要先上传附件再支付签证费； 

 

如果您在递交 e600 商务细类的签证， 则需要先支付签证费再上传附件 

Attachments must be a quality scan and can be up to 5MB in PDF or JPEG format.  

附件必须是PDF或JPEG格式的高清扫描件，每个文件大小在5M以内。  

 
The dynamic checklist displays. Click ‘attach’ to upload documents  

材料列表页面显示。点击“attach”上传附件。  

 
 

 

 You need to select ‘travel document –passport’ and click ‘action –attach’ to attach a 
scanned copy in colour of the applicant’s biodata page.   

请选择‘travel document –passport’项目，在此项目下上传申请人的彩色护照扫描件。 
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Once the document is attached, the status displays “Received”. 

文件上传成功后，状态栏会显示 “Received”( 已接受)。  

 

 

 

 

If not all the required documents have been provided, the following dialogue will display after 
clicking ‘next’.  

如附件材料未全部提供，在点击‘next’之后会显示以下对话框。请填写不能提供某项文件的原因。 

 

 
 

 
Documents can continue to be added after the application has been submitted to DIBP. Select 
documents to be attached carefully as documents cannot be removed from an application once 

they are attached.  注意：在申请递交之后，仍可 继续添加附件。但是，在选择上传材料时，请注

意不要选错，否则一旦上传，无法删除。 
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Foreign Agency Office (FAO) Supported Applications only  

Please refer to the ‘E600B FAO Attachment Guide’ for details of required documents.   

When lodging a group, key documents common to all members of the group and each applicant’s 

documents need to be attached under each individual applicant.  
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20. Payment screen 付款页面 

 If you are ready to submit and pay for the application, click “Submit Now” and you will be taken to 

the payment screen.  

如果已准备提交申请并支付申请费， 点击“Submit Now”（现在提交），并转入付款页面。 

 

 

 

 

 If you are making payments in bulk. – Do not submit application, click “Go to my account” and 

then proceed to the next application by clicking ‘copy new application’. 

如果你打算团付申请费，在此界面不要选择提交申请，点击“Go to my account”保存申请后再点击 

“copy new application”开始在线填写下一个申请。 

 

 

 

 

At present payments can only be 

made in $AUD and the only payment 

options are the 5 cards listed.  Union 

Pay  is not currently accepted. 

目前仅可通过所罗列的五种信用卡（银

联暂未被包括）支付签证申请费。签证

费也仅限澳币结算。 
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A client or agent needs to provide their credit card details and then click Submit. 

申请人或旅行社需要提供其信用卡信息，并点击“Submit” （提交）。 

 

 

 

 

 

The Application for a Visitor Short Stay Visa screen displays. 

 

Client and agent can use PayPal for payment if a client or agent needs to pay through PayPal, he 

can select payment option ‘PayPal’ as below.  

如果申请人或代理想通过‘PayPal’来进行支付，可以从如下付款方式选项中选择。  

 

 

 

 

 

 

 

 

 

 

 

 

 

Then the PayPal will send the payment notification to the PayPal account owner via email.  
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The payment confirmation page displays. Click View/Print Receipt to view or print the receipt. 

付款确认页面显示，点击 View/Print Receipt 查看或者打印收据。 

 

Click Next and the attachment document screen displays. 点击 Next,进入上传附件页面。 

Making payments in bulk. 整团支付申请费 

From the “My applications” screen, select the checkbox against those applications you want to 

organise payment for, and select “Submit Applications” at the bottom. You can only pay for 

applications that have the status “OK to Submit”.  This will group these applications and take you 

through to the bulk submitting pages.  

在“My applications”页面上，从申请列表中勾选待付款的申请，并选择下方的“Submit Applications”

（递交申请）。只有显示“OK to Submit”状态（如下图）的申请才能够开始支付费用。这样， 

被选中的申请都可以进入整团支付页面。 
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The group payment screen displays. 

以下整团支付页面显示。 

Click Confirm and the payment screen displays. 

点击 Confirm，进入支付页面并付款。 
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21. Sent Function 两账户间申请的发送功能 

The My applications summary page displays. 
 

 
 
 
1. For the required application, click the Actions option. 
2. From the drop down menu, select Send. 

 
The Send Application page displays. 
 

 
 
 
 
 

 
 
 
 
 
 
 



 

35 
 

 
 
 
 The My applications summary page displays with a success message. 

 

 
 
The sent application has been removed from the list of applications. 

 


